NATIONAL SERVICES SCOTLAND

PERSON SPECIFICATION
	Post:


	Associate Director Patient Services

	AfC Band / Grade:


	Band 8c

	Division:


	Scottish National Blood Transfusion Service

	Dept/Location:
	SNBTS Headquarters, 21 Ellen’s Glen Road, Edinburgh, EH17 7QT




	Person Specification
	Essential
	Desirable



	Qualifications / Training


	Educated to at least Degree level with an appropriate postgraduate qualification or professional accreditation in a management or similar discipline.

	A scientific or healthcare professional qualification


	Skills


	Expert leadership, interpersonal and motivational skills

Ability to manage change.

Highly developed analytical and judgemental skills
Computer literacy, excellent working knowledge of commonly used software.
	

	Experience / Knowledge


	Experience in managing complex and large scale change.
Strategic thinking.
Knowledge and understanding of the strategic direction and priorities for the NHS in Scotland.

Extensive experience in managing/leading multi disciplinary teams in a highly complex and national organisation

Experience in project, financial and personnel management.

Experience of networking with a range of colleagues from different disciplines and organisations
	Experience in the NHS or Healthcare organisation

Knowledge and understanding of Quality & regulatory requirements.



	Aptitude / Personal Qualities


	Flexibility 
Personal resilience

Ability to present highly complex information to a broad range of audiences.

Demonstrable record as a team player
	

	Other Requirements / General


	Training in project, financial and personnel management.
Demonstrable commitment to CPD for personal and staff development.
Ability to travel within the UK and abroad
	


